Guardian Industries Corp.

GUARDIAN 2300 Harmon Rd., Auburn Hills, M1 48326-1714

Automation & Control Technologies, Ltd.
6412 Fairfield D, Suite C

Northwood, OH 43619

Att: Mr. Bob Schultz

Dear Bob,

| would like to thank you and the staff at Automation & Control Technologies (ACT), for
their work and commitment in providing Guardian Automotive Products Inc. the service
and support needed to help reduce and manage cost on or motors, repairs, and spare
parts program.

Guardian Automotive Products in the past used a similar program from Rockwell, however
looking into ACT’'s RAMP program we found that ACT was more flexible on design of the
program to meet the need of Guardian Automotive Products Inc. and as well as to offer
other program benefits to GAP such as turnaround time on repairs, a complete tracking
system of repairs and cost for each product. In all the overall program vs. Rockwell’s
program is more responsive and better fits the need of Guardian Automotive Products Inc.

group.

Please feel free to use this letter as a recommendation for your services and your RAMP
support program.

Sincerely,
Timothy M. Johnson

Director of Purchasing
Guardian Automotive Products Inc.



